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Dated: 29" July 2026

Adyvisory — Termination of Vovage at Jeddah / Suspension of Onward
Service to Alexandria

Dear Valued Customer,
Good day.

We refer to the subject bookings and the current operational situation affecting
services through the Red Sea region.

Due to the ongoing security situation and disruption to shipping routes in the Red
Sea, all vessel operators have invoked Force Majeure provisions and have either
suspended, cancelled, deferred or otherwise altered their respective services until
further notice.

Consequently, voyages presently operating through the region are being terminated
at Jeddah, Saudi Arabia, which shall be treated as the end of the respective voyage.
Accordingly, cargo originally booked for onward carriage to Alexandria, Egypt,
cannot be carried to its intended destination under the existing service arrangements.

The availability of vessels and continuation of scheduled services beyond Jeddah
remain uncertain and no definite timeline can presently be provided for the
resumption of onward services to Alexandria or other destinations beyond Jeddah.

Accordingly, Jeddah shall be considered the final destination and end of voyage
under Hikaru Shipping Line FZCO’s scope and responsibility for the subject
bookings. Any and all arrangements, operations, transportation or other activities
required onward from Jeddah to Alexandria, including but not limited to
transshipment, connecting vessel arrangements, feeder services, inland
transportation, storage, handling, customs formalities, documentation, delivery
arrangements and any other related requirements shall be outside the scope of
Hikaru Shipping Line FZCO and shall be arranged and undertaken by the Customer
at the Customer’s sole cost, risk and responsibility.

All costs, charges, expenses, liabilities, risks and consequences arising in
connection with any such onward arrangements from Jeddah, including but not
limited to port, terminal, storage, detention/demurrage, handling, transshipment,
agency, customs, documentation and transportation charges shall be solely for the
Customer’s account.
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This advisory is issued without prejudice to Hikaru Shipping Line FZCO’s rights
and remedies under the applicable booking terms, bill of lading, service contract,
tariff, Force Majeure provisions and/or any other applicable contractual terms and
conditions.

Any assistance or coordination provided by Hikaru Shipping Line FZCO in relation
to the cargo after its arrival at Jeddah shall not be construed as an extension of
Hikaru Shipping Line FZCO’s contractual scope or acceptance of responsibility for
the onward movement of the cargo.

We sincerely regret the inconvenience caused by these exceptional circumstances
and appreciate your understanding and cooperation.

We will continue to monitor the situation and keep you duly informed of any
material developments concerning the resumption of services.

Thank you for your continued support and understanding.

Yours faithfully,
Maritime Commercial And Compliance

Hikaru Shipping Line FZCO



